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UST Owners: Are YOU ready 

for August 8th? 

In May 2011, the Massachusetts Department of 

Environmental Protection released the emergency operator 

training regulations 310 CMR 80 for owners and operators 

of applicable underground storage tank (UST) systems.  
 

Frequently Asked Questions 

1. I have USTs:  does this apply to me? 

 Yes if you store petroleum products for fleet fueling or emergency power  

 No if you store petroleum products exclusively for heating. 

 

2. What do I have to do? 

> You must develop a staffing plan that designates three classes of operators - A, B and C. 

> Your class A & B operators must receive site specific training and must pass a certification 

exam by August 8, 2012. 

 

Did you know that Tighe & Bond provides regulation specific certified training given by 

experienced professionals in comfortable state of the art facilities? 

 

Our training course has been developed to provide your team with a clear understanding of UST systems 

and their obligations under the new regulations, and most importantly – we can get them ready to pass 

the exam!  We have an upcoming class on July 26th in Westfield, MA. Click here to register, or call  

us if you have questions, need more information, or need more help. 

 

Did you know that we also have the experience, knowledge, and resources to provide essential 

services for all UST inspections? 

 

Tighe & Bond has five certified A & B operators on staff to assist you with meeting  Underground Storage 

Tank compliance regulations and training your Class C operators. We also provide Third Party Inspections, 

and spill response advisory services.  Avoid compliance headaches, avoid fines, and avoid the rush to 

meet the August 8th deadline!  Call today for more information on how we can help! 

 

Western MA (413) 562-1600 

David P. Horowitz, P.E. DPHorowitz@tighebond.com  

Gary M. Roberts GMRoberts@tighebond.com 

 

Central MA (508) 754-2201 

Jason L. Hayward JLHayward@TigheBond.com 

 

Southeast MA (508)564-7285 

Gabrielle C. Belfit GCBelfit@TigheBond.com 

Holli Lamb HLamb@TigheBond.com 
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